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PROGRAM
OVERVIEW

Australia’s mental health system faces significant regulatory ACCREDITATIONS
pressure, with direct costs exceeding $60 billion and indirect

costs reaching $180 billion annually. Strengthened Mental (PD
Health Acts, increased tribunal oversight, and stricter CERTIFIED
regulator enforcement have made compliance more complex. e At

Organizations and clinicians’ risk serious legal consequences,
professional sanctions, and regulatory action if mental health
care is delivered without full compliance.

This certified program is designed to provide you with a *TrUStp'IOt
comprehensive understanding of these complex regulations
and equip you to effectively manage compliance in Australia’s
demanding mental health landscape. You will develop
expertise across a wide array of critical domains, including
the Mental Health Acts across different jurisdictions,
involuntary treatment procedures, capacity assessment
protocols, consent management frameworks, restrictive
practices oversight, mandatory reporting obligations, and
alignment with the National Safety and Quality Health
Service Standards. You will also gain insights into the
integration of mental health compliance with broader legal
frameworks such as the NDIS Act, privacy laws, and
workplace safety requirements. k

CHARTERA®)

Chartered Institute of Professional Certifications 01



PROGRAM
OVERVIEW

Furthermore, this program will equip you with advanced
practical skills to integrate compliance frameworks into daily
operations. This includes strategies for conducting robust
risk assessments, managing audits and inspections, ensuring
accurate data handling and patient confidentiality, and
adapting to frequent legislative reforms. You will also explore
best practices for governance, cross-jurisdictional
alignment, and resource management in a system facing
ongoing workforce pressures. By the end of the program, you
will  be well-prepared to navigate the overlapping
requirements that define Australia’s mental health regulatory
environment and ensure sustainable compliance within your
organization.

Upon successful completion of the program, you will attain
the Certification in Australia Mental Health Regulations and
Compliance, demonstrating your capability to lead
legal-risk-informed practice, ensure regulatory compliance,
and safeguard patient rights in Australia’s evolving mental
health environment. Globally demanded and recognized, this
certification holds lifelong validity and will showcase your
expertise in managing the legal, ethical, and operational
complexities of mental health compliance in Australia.
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KEY SKILLS YOU WILL GAIN

From This Program

o

MENTAL HEALTH ACT COMPLIANCE
LAWFUL USE OF INVOLUNTARY POWERS
CAPACITY ASSESSMENT APPLICATION
CONSENT VALIDITY DETERMINATION

'

| - _,-.-ﬂ-"'

INFORMED CONSENT MANAGEMENT

LEAST RESTRICTIVE CARE IMPLEMENTATION
HUMAN RIGHTS COMPLIANCE INTEGRATION
TRIBUNAL-READY DOCUMENTATION

CLINICAL GOVERNANCE ACCOUNTABILITY
ROOT CAUSE ANALYSIS

REGULATORY INVESTIGATION RESPONSE
LAWFUL INFORMATION DISCLOSURE

—

CHILD AND YOUTH CONSENT APPLICATION
ORGANIZATIONAL RISK EXPOSURE

» TELEHEALTH COMPLIANCE
AUDIT-READY DOCUMENTATION
PSYCHOSOCIAL SAFETY COMPLIANCE

MANDATORY REPORTING THRESHOLDS
INDIGENOUS MENTAL HEALTH
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YOUR
FACULTY
DIRECTOR

Alex Wilson
Accredited Mental Health Social Worker and Director

Alex Wilson is an Accredited Mental Health Social Worker, clinical leader, and Director of
Mindful Recovery Services and the Central Coast DBT Centre, with over 23 years of
frontline experience working within Australia’s highly regulated mental health system.
Since 2003, she has held senior clinical and leadership roles across emergency
departments, intensive care units, acute inpatient units, and community mental health
teams, including Royal North Shore Hospital, where she led the establishment of the
hospital’s first Dialectical Behaviour Therapy (DBT) program—an important milestone in
advancing evidence-based mental health treatment in Australia.

As Founder of Mindful Recovery Services in 2010, Alex has built a nationally recognised
specialist practice delivering clinical care, professional training, and consultation for
complex and high-risk mental health presentations. Her expertise spans suicidality,
deliberate self-harm, borderline personality disorder, and complex trauma, with a strong
focus on clinical risk management, safety planning, and defensible decision-making
within regulated healthcare environments. She is widely respected for developing
practical, legally informed frameworks that strengthen clinical governance, compliance,
and patient safety. Alex is also a highly sought-after trainer, keynote speaker, and
clinical supervisor, delivering professional education to healthcare organisations,
government agencies, and clinicians nationwide. Her work has significantly contributed to
strengthening clinical capability, improving safety standards, and advancing best practice
across Australia’s mental health sector.
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PROGRAM
AGENDA

MODULE 1 - NAVIGATING AUSTRALIA'S
MENTAL HEALTH REGULATORY SYSTEM

 Federal and State Responsibilities (e.g.
Medicare, NDIS, etc.)

» Key Roles (MH tribunals; Health departments;
MH Commissions, Ombudsmen, etc.)

» How jurisdictional overlap works in practice

MODULE 2 - MENTAL HEALTH ACTS AND
LAWFUL USE OF POWERS

e Mental Health Acts Overview
o Core powers
o |east restrictive care

MODULE 3 - HUMAN RIGHTS AND LEAST
RESTRICTIVE PRACTICE

» Human rights in mental health law

» Least restrictive care in practice &
documentation

 Rights breeches & investigation

MODULE 4 - CAPACITY, CONSENT, AND
INVOLUNTARY TREATMENT

 Capacity: legal standards, evidentiary
thresholds & task-specific capacity

e Consent; valid vs invalid consent, withdrawal
of consent

Chartered Institute of Professional Certifications
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* Involuntary treatment: legal triggers,
procedural safequards

MODULE 5 - CLINICAL GOVERNANCE AND
PROFESSIONAL ACCOUNTABILITY

« Clinical governance models (public, private,
NGO)

» Board vs executive vs clinician accountability

» Individual liability myths vs realities

MODULE 6 - PSYCHOSOCIAL SAFETY AND
WORKPLACE LEGAL DUTIES

» Psychosocial hazard duties under WHS law

« Employer obligations for psychological
safety

» Enforcement trends and penalties

MODULE 7 - PRIVACY, CONFIDENTIALITY,
AND LAWFUL DISCLOSURE

» Privacy Act & state health records laws
 Permitted disclosures
» Responding to requests for information

MODULE 8 - INCIDENT MANAGEMENT AND
REGULATORY RESPONSE

« Incident Management and Regulatory
Response
» RCA processes and expectations
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PROGRAM
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» Regulator communication strategies

MODULE 9 - COMPLEX INTERFACES AND
SHARED LEGAL RESPONSIBILITY

» Complex systems interfaces
» Mandatory reporting
 Children, youth & consent

MODULE 10 - CULTURAL SAFETY,
REFORM, AND EMERGING REGULATORY
RISK

« Indigenous mental health legal duties
e Reform directions
« Digital mental health, telehealth, Al risk
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YOUR
CHARTER
DESIGNATION

CHARTBEE

By the vested power in the Board of Governors of Chartered Institute of Professional
Certifications, the Advisory Board, Faculty and Curriculurm Committee, do hereby certify

Juliana Silva

Has Earned the Certificate of Completion For

Australia Mental Health Regulations and Compliance

This Program |s Developed by Chartered Institute of Professional Certifications and The Content
af This Program Has Been Certified by CPD Certification Service as Caonforming to Continuing
Professional Principles
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Chair of the Board vice irector

Chartered Institute of Professional Certifications’ programs are unique as they
provide you with professional charter designations and marks that can be used
across your lifetime once you have completed our programs.

Upon successfully attending this program, you will be awarded the Certification in
Australia Mental Health Regulations and Compliance that can be used in your
resume, CV and other professional credentials. This certification is industry-
recognized with lifelong validity.

Globally demanded and recognized, this certification will amplify your professional
qualifications and demonstrate your expertise in navigating Australia’s mental
health legal framework, ensuring regulatory compliance, and implementing safe,
lawful, and audit-ready mental health practice. Developed by Chartered Institute of
Professional Certifications, the content of this program has been independently
accredited by CPD Certification Service as adhering to the highest standards of
continuing professional principles.
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All of Chartered Institute of Professional Certifications programs are \
fully accredited programs. The professional charters and
designations are trademarked credentials that can only be used by
professionals who have completed and passed our accredited CHARTERa® \

program. It is also independently accredited by CPD as adhering to
the highest standards of continuing professional principles. .

: .
I \
haléred Institute of Professional Certifications \/
- " II o
J ' l ’ AT L

-
§

O//




OUR
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CONTACT
US TODAY

We Thank You for Your Ongoing Support
of Our Programs

Singapore and Asia Pacific Enquiries
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Email:
Phone:
Address:

advisor@charteredcertifications.com

+65 6716 9980

Chartered Institute of Professional Certifications
1 Gateway Drive

#20-04 Westgate Tower

Singapore 608531

Australia and New Zealand Enquiries

Email:
Phone:
Address:

advisor@charteredcertifications.com

+61 3 9909 7310

Chartered Institute of Professional Certifications
530 Little Collins Street, Level 1

Melbourne VIC 3000, Australia

UK, Europe and Middle East Enquiries

Email:
Phone:
Address:

USA Enquiries

Email:
Phone:
Address:

advisor@charteredcertifications.com

+44 (020) 335 57898

Chartered Institute of Professional Certifications
86-90 Paul Street

London, EC2A 4NE

advisor@charteredcertifications.com

+1 888 745 8875

Chartered Institute of Professional Certifications
99 Wall Street #3936

New York, NY 10005
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